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Best Free Chat & Chatbot APIs of 2018

Chatbots are popping up just about everywhere these days – on your
smartphone, in your connected car, on many of the websites you visit. It’s
hard not to get excited about chatbots when so many companies are using
AI technologies and APIs to build such innovative and amazing chat apps.

For example, researchers at Microsoft are developing an AI-powered
“drawing bot” that draws a picture based on a text description provided by
the user, e.g. “a yellow bird, sitting on a tree branch.” The content of each
bot-drawn picture is created by the computer from scratch, pixel by pixel.
Some of that content may not even exist in the real world – only in the AI
system’s “imagination.”

Ready to start building awesome apps? Get Started at RapidAPI's API
Marketplace!

Scientists at Stanford University created a cognitive behavior therapy
chatbot called Woebot. Woebot chats with users asking them how they feel
and about the various things going on in their lives. Among the bot’s
capabilities are mood tracking and teaching users Cognitive Behavioral
Therapy techniques.

Ubisoft recently launched Sam (beta, Canada only), a virtual gaming
personal assistant embedded in the Ubisoft Club mobile app. Users type or
verbally ask Sam Ubisoft game-related questions, and the chatbot returns
the relevant information. For example, you could ask Sam general advice

https://blogs.microsoft.com/ai/drawing-ai/
https://rapidapi.com/
https://www.technologyreview.com/s/609142/andrew-ng-has-a-chatbot-that-can-help-with-depression/
https://www.woebot.io/
https://news.ubisoft.com/article/say-hello-to-sam-ubisofts-new-personal-gaming-assistant


7/30/2018 Best Free Chat & Chatbot APIs of 2018

https://blog.rapidapi.com/build-amazing-chat-apps-with-these-chatbot-apis/ 2/6

about Assassin’s Creed Origins or how many hours you’ve played Rainbow
Six Siege.

With so many amazing chatbots available today, we thought we would
highlight a few APIs developers could use to build their own innovative
chatbots.

1. Facebook Messenger Platform

Facebook Messenger is home to more than 100,000 bots, but not all of
them are chatbots. Some bots on Messenger rely on touch input in order to
select menu options– they’re still bots, just not chatbots. The Facebook
Messenger Platform provides a wide array of tools developers could use to
build Facebook Messenger bots, including chatbots.

Among the Facebook Messenger Platform’s key integration components
are APIs, webhook events, buttons, and message templates. The API
documentation is comprehensive and easy to follow. The documentation
includes a pre-launch checklist, integration components reference list, and a
getting started guide with several examples of Messenger bots and the
corresponding code. The Facebook Messenger Platform also features Built-
In NLP (Natural Language Processing). The APIs and tools are free to use
with some limitations, so be sure to review the TOS.

2. Slack Collaboration Tools Platform

Slack is a collaboration tools platform, and the company provides APIs and
tools developers could use to build apps for Slack, including chatbots.
Developers could use Slack APIs to build apps for internal use only or apps
to share with other Slack users (Slack App Directory).

https://rapidapi.com/dimashirokov/api/FacebookMessenger
https://www.messenger.com/
https://venturebeat.com/2017/04/18/facebook-messenger-hits-100000-bots/
https://www.theregister.co.uk/2017/04/19/chatbots_facebook/
https://rapidapi.com/dimashirokov/api/FacebookMessenger
https://developers.facebook.com/docs/messenger-platform/built-in-nlp
https://rapidapi.com/dimashirokov/api/Slack
https://slack.com/
https://rapidapi.com/dimashirokov/api/Slack
https://slack.com/apps/category/At0MQP5BEF-bots
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The Slack API documentation is well organized and thorough. The company
provides several official SDKs (Node.js, Python, and Hubot), and there’s
numerous libraries, plugins, and sample apps available. The documentation
includes a section specifically about building bot users. Bot users interact
with workspaces programmatically via Slack APIs. Slack APIs are free to
use, but there are limits. Be sure to review the TOS.

3. Telegram Messaging App

Telegram is a free, cloud-based messaging app that allows users to send
messages and media (files, photos, and videos), and make voice calls.
Among the app’s many features are seamless synchronization across
devices, timed message destruction, and photo editor. Telegram provides
two APIs: Telegram API for building customized Telegram clients and the
Telegram Bot API for connecting third-party bots to the Telegram system.

The API documentation is comprehensive and fairly easy to follow (the
documentation could be better organized). The documentation includes an
“Introduction to Bots” section that contains information about enabling bots
to accept payments from Telegram users. Developers can chat with
Telegram’s BotFather to find out how to create new bots and change
settings for existing bots. Telegram APIs are free to use but there are some
limitations, so be sure to read the bot FAQ.

The Possibilities are Endless

Today there are chatbots for travel, banking, gaming, healthcare, and so
much more. When it comes to chatbots, the possibilities are endless.

https://api.slack.com/
https://api.slack.com/bot-users
https://rapidapi.com/dimashirokov/api/Telegram
https://telegram.org/
https://blog.rapidapi.com/cloud-apis/
https://rapidapi.com/dimashirokov/api/Telegram
https://telegram.me/botfather
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Facebook Messenger, Slack, and Telegram Bot are only a few of the APIs
and tools available to build innovative chatbots. Check out some of the
other chat APIs listed here on RapidAPI.

Summary: Best Free Chat APIs

Do you agree with our list? What do you think is the best chat or chatbot
API? Let us know in the comments below.

Build Amazing Chat Apps with These Chatbot APIs

5 (99.9%) 192 votes
 

Have an API you want to add to our API Marketplace?

Related

Build Innovative Apps with These Cryptocurrency APIs

Bitcoin, the first decentralized cryptocurrency was invented in 2009. And
even though cryptocurrencies have been around for quite some time,
interest in this innovative method of digital information exchange only began

https://rapidapi.com/dimashirokov/api/FacebookMessenger
https://rapidapi.com/dimashirokov/api/Slack
https://rapidapi.com/dimashirokov/api/Telegram
https://rapidapi.com/?q=chat
https://rapidapi.com/
https://blog.rapidapi.com/build-innovative-apps-with-these-cryptocurrency-apis/
https://blog.rapidapi.com/build-innovative-apps-with-these-cryptocurrency-apis/
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to skyrocket in the past few years. Today there are many cryptocurrencies
available besides Bitcoin such as Ethereum, Litecoin,…

November 1, 2017

In "APIs"

List of Top SMS APIs to Send Text Messages (2018)

SMS APIs Breakdown In today's digital world, there is no doubt that
innovation is changing our conventional ways of doing things. The business
environment has experienced tremendous technological change over the
years. In order to remain competitive, one must adapt to the new ways of
selling products and services, such…

June 25, 2018
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https://blog.rapidapi.com/sms-apis-send-texts/
https://blog.rapidapi.com/sms-apis-send-texts/
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Top 22+ Emotion & Sentiment Analysis APIs

Other than facial recognition, there are many APIs out there that can detect
emotion and perform sentiment analysis on text, images, animations and
video files. In today's blog post, we'll take a look at all the emotion and
sentiment analysis APIs and break them down by available endpoints,
pricing and…
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